This document explains who to make your fonts embedded when you convert a .doc document to .pdf using 

· Adobe PDF, 

· Acrobat Distiller, or 

· PDF Maker.

Select the “File” dropdown menu and choose “Print”
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1. “Adobe PDF”
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Then click on the button “Properties” to the right.
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Make sure there is no check in the checkbox labeled “Rely on system fonts only; do not use document fonts”

Unless you have made some personal settings, you should have the “Default Settings” set to “Standard”. Click on the “Edit” button to the right. From the left drop down menu select the “Fonts” screen.
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You will see that the option “Embed all fonts” is checked, however, this may not be enough, given that a “Never Embed” list exists and it contains some of the most popular fonts, including Arial, Courier, Times New Roman, Century Gothic, Lucida Console and Verdana!
Remove all fonts from the “Never Embed” menu, or at least those which you use in your document. Make sure that you add them to the “Always Embed” menu. This is done by consequently selecting fonts from the list to the left and clicking on the “Add -->” button.
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Click the “OK” button and you will be prompted to choose a new name under which this setting will be stored. This setting is stored under in a file with the extension .joboptions in a folder in your computer with path
c:/Document and Settings/User/Application Data/Adobe/Adobe PDF/Settings
(or similar, depending on your configuration).
This is not going to be your new default setting next time when you open Word, but your choice will be available in the dropdown menu:
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This should help you embed fonts when converting them from .doc to .pdf.

Similar is the case when you have other PDF printers.

2.  Acrobat Distiller
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Select the “Properties” button and then select tab “Adobe PDF Settings”.
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Click on the “Edit Conversion Settings”, and then select tab “Fonts”. The window looks more or less the same:
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Proceed as explained above. The file is again .joboptions but the destination will be somewhere else, in our case

c:/Program files/Adobe/Acrobat 5.0/Distillr/Settings
3. PDF Creator

You may have the PDF Creator software to turn .doc files into .pdf. Here, there are less actions that need to be done in order to have your fonts successfully embedded.
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Again, click on the “Properties” button to the right.
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Now click on the “Advanced” option.
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Go to the “True Type Font” option. By default, it should be set to “Substitute with Device Font”. This option means that in the resultant .pdf the fonts will be substituted with similar that are available, i.e. just the opposite of having your fonts embedded in your file. 

Now, click there and choose the other alternative:
“Download as soft font”. Then click “OK”.
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IMPORTANT !!!

Once your .pdf file is produced, make sure that all fonts are really embedded by checking them through the “Properties” option of the .pdf file in Adobe Arobat.
menu “File” >> window “Properties” >> tab “Fonts”.

Ideally, all fonts in the list are labeled “(Embedded Subset)”.
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